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Postal address
Warrnambool City Council
P.O Box 198
Warrnambool 3280
Telephone: 03 5559 4800

Live Chat
Top right corner of
www.warrnambool.vic.gov.au

Website
www.warrnambool.vic.gov.au

Connect Warrnambool
Get more from where you live
www.connectwarrnambool.com.au

Have your say
Find out how to have your
say by vistiting
www.yoursaywarrnambool.com.au

CONNECT TO 

COUNCIL

COUNCIL MEETINGS

Monday November 23, 5.45pm, 
Annual Meeting.

Monday December 7, 5.45pm, Ordinary 
Meeting.

Council meetings will be livestreamed 
at www.warrnambool.vic.gov.au/coun-
cil-meeting

PROTECT YOURSELF THIS 

POLLEN SEASON

Grass pollen season brings an increase in asthma 
and hay fever. It also brings the chance of 
thunderstorm asthma. 

For people with asthma or hay fever, especially those who 
experience wheezing or coughing with their hay fever, 
thunderstorm asthma can be sudden, serious and even life 

threatening. 
In Victoria, the grass pollen season runs from October through 
December. There are some things you can do to prepare and 
protect yourself and those in your care:

If you’ve ever had asthma – talk to your doctor about what you 
can do to help protect yourself, including updating your asthma 
action plan.

If you have hay fever – see your pharmacist or doctor for a hay 
fever treatment plan and check if you should have an asthma 
reliever puffer – which is available from a pharmacy without a 
prescription. If you have hay fever, and especially if you experience 
wheezing and coughing with your hay fever, it is important to 
make sure you don’t also have asthma. Speak to your doctor 

today about whether you might have asthma, and if you do, get 
an asthma action plan.

And finally, where possible, avoid being outside during 
thunderstorms from October through December – especially in 
the wind gusts that come before the storm. Go inside and close 
your doors and windows. If you have your air conditioning on, 
turn it onto recirculate.

It’s important for everyone in the community to know the four 
steps of asthma first aid:

1.  Sit the person upright.
2.  Give four puffs of blue reliever puffer. Make sure you   
 shake the puffer, put one puff into a spacer    
 (if they have one, otherwise use the reliever directly in   
 to their mouth) at a time and get the person to take four  
 breaths of each puff. Remember: shake, one puff, four   
 breaths. 
3.  Wait four minutes. If there is no improvement, give four   
 more separate puffs as in step 2. Remember:    
 shake, one puff, four breaths.
4.  If there is still no improvement, call triple zero (000) for   
 an ambulance.

For more information visit
www.betterhealth.vic.gov.au/thunderstormasthma

SEVEN NEW COUNCILLORS

On November 10 the Victorian Electoral Commission announced 
the results of the Warrnambool City Council election.

For perhaps the first time in living 
memory Warrnambool will be served 
by seven first-time councillors.

The councillors-elect are:
    Vicki Jellie
    Otha Akoch
    Angie Paspaliaris
    Debbie Arnott
    Ben Blain
    Max Taylor
    Richard Ziegeler

They will take the Oath of Office at 
Council’s Annual Meeting to be held on 
Monday, November 23, at 5.45pm.

This meeting will be livestreamed and can 
be viewed at www.warrnambool.vic.gov.
au/council-meeting.

More detail on the election results is available 
at the Victorian Electoral Commission 

website: www.vec.vic.gov.au/results

$141,000 IN FEES WAIVED

Council has waived registration fees for more than 400 
Warrnambool beauty, accommodation and food businesses.

This will save businesses $141,000 over the 2020-2021 financial year.

“This is an important business support measure and in line with other steps taken in 
our COVID-19 Business Support Plan,” Warrnambool City Council Acting Chief Executive 
Officer Vikki King said.

“It complements the Business Initiatives Grants (BIG) program which saw about $90,000 
distributed among 40 local businesses.

“In forming the 2020-2021 budget Council allocated $1.95 million to businesses and the 
community to help in the recovery from the pandemic.

“We allocated a record $255,428 through the Community Development Fund (CDF) 
round which was distributed to 71 eligible clubs and local organisations for projects 
which contribute to the liveability of the city in categories which include sport and 
recreation, arts and culture, environment and sustainability and festivals and events.

“Council also committed to reviewing the Budget during the financial year to ensure we 
were responding effectively to COVID-19.”
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ADVENTURES AWAIT AT NATURE 

PLAYSPACE

The Warrnambool Botanic Gardens has always been a popular spot 
for families, and now it’s even better.

A new playspace using all natural materials was opened at the gardens on October 28.

Highlights include balance beams using the sculpted remains of several salvaged 
Monterey cypresses lost from the gardens some years ago but carefully stored away, a 
basalt tunnel and a water play feature.

It was the popular choice during the Victorian Government’s Pick my Project initiative 
from 2018 and received $195,000 in funding.

Friends of the Botanic Gardens President Pat Varley said she hoped that the playspace 
would help children connect with nature.

“I think it’s known these days that nature play is important for little kids,” she said.

“Some have small backyards and haven’t any opportunity to get out into nature.

“This is going to be a boon for kindergartens and the children of Warrnambool.”

The playspace in located at the southern end of the gardens, near Botanic Road.

DRAFT STREETSCAPE POLICIES OUT 

FOR PUBLIC COMMENT

Two draft policies which influence Warrnambool streetscapes are 
now out for public comment.

Council is seeking feedback from the 
community on the Warrnambool 
Street Tree Planting and 

Management Policy and the Nature Strip 
Policy. 
“Warrnambool residents take enormous 
pride in the appearance of our city so 
we’re keen to hear what people think of 
these documents,” Warrnambool City 
Council Acting Chief Executive Officer Vikki 
King said.

“Our streetscapes are a key part of 
Warrnambool’s appeal and overall 
liveability.

“Council is responsible for the planning, 
establishment, care and removal 
of all street trees located within the 
municipality’s streetscapes.

“The Street Tree Planting and Management 
Policy and the accompanying guidelines 
provide a framework for the consistent 
management of Warrnambool’s street trees.

“Similarly, our Nature Strip Landscaping 
Policy and Guidelines also provide 
a framework for the consistent 
management of nature strip landscaping 
throughout the municipality.

“I encourage everyone who is interested 
in our streetscapes to go to www.
yoursaywarrnambool.com.au where you 
can read the draft policies and send us 
feedback.”

Copies of the draft policies and 
guidelines will also be made available in 
the Civic Centre.

Submissions close on November 30.

NO DISTRACTIONS 

WHEN DRIVING

Keeping your eyes on the road is 
essential for safe driving. 

When you look at your phone, 
you’re oblivious to what’s around 
you. In fact, at 50km/h, even a 

four-second glance at your phone means 
you travel almost 50m blind. What will you 
miss?

With travel restrictions easing, many 
people will be driving more often and for 
longer than they would have over the past 
six months.

You haven’t overcome everything 2020 
has thrown at you so far just to have 
an avoidable car accident which could 
seriously injure or kill you or someone else.

What you can do to avoid distracted 
driving
• Use the “do not disturb function” on 

your phone
• Put your phone out of reach
• Turn your phone on silent or off 

completely
• As a passenger, speak up and 

encourage others to be safe
• If you need to make and receive calls, 

secure your phone in a commercially 
designed holder fixed to the vehicle, 
or make sure it can be operated by 
the driver without touching any part of 
the phone.

How mobile phones distract
• Physical distraction caused by 

handling your phone
• Visual distraction caused by the 

amount of time you have your eyes off 
the road

• Cognitive distraction - it takes your 
brain time to re-adjust focus back 
onto the road as you have been 
performing two mental tasks. 

To take part in a short survey about how 
you use your mobile phone please visit 

www.surveymonkey.com/r/
NoDistraction3280

november 2020.indd   3november 2020.indd   3 12/11/20   4:52 pm12/11/20   4:52 pm



MAGAZINE OF THE WARRNAMBOOL CITY COUNCIL CONNECT TO COUNCIL4.

AUSTRALIAN MADE FOGO 

LINERS ON THE WAY

From November, households will begin to receive their 
annual roll of FOGO liners for their kitchen caddy.

The liners are being supplied by Biobag World and are 
manufactured in Adelaide. These are the only FOGO liners 
that Council is aware of that are made in Australia.

The liners will be delivered by local community groups.

Liners will be left either in letterboxes or at the foot of the letterbox 
(if it won’t fit in the letterbox). 

If you do not have a letterbox or an obvious safe place to leave 
a roll of liners, one won’t be left. Please contact Council to arrange 
drop off in a secure, dry spot if you think that you have been missed.

Households in South Warrnambool, Merrivale and Dennington 
South (Stingray collection area) will be the first to receive their liners.

Liners will also be delivered shortly to any properties who only 
received small rolls in April and May this year.

From there, liners will be delivered to the Swamp Wallaby, Little 
Penguin, Eel and Platypus collection areas.

NEW RECYCLING 

BINS FOR ALL 

HOUSEHOLDS

Warrnambool’s stock of ageing 
household recycling bins are in 
the process of being replaced, 
with everyone expected to have 
their new bin by Christmas.

The new yellow-lidded bins will be the 
same size as the old bins – 240 litres 
– and will still be collected fortnightly.

Recycling bins will be swapped over the 
morning after they are emptied. To enable 
the swap over residents are asked to leave 
their recycling bin out until the evening 
after collection.

Warrnambool City Council Acting CEO Vikki 
King said while some recycling bins might 
still be in working order, it was more practical 
to replace all household bins in one effort.

“Many of our existing household recycling 
bins in Warrnambool are about 20 years 
old, which is roughly the age at which they 
start to fail,” Ms King said.

“Each year we replace hundreds of bins 
that are either broken or missing.

“It’s cheaper in the long run to give 
everyone a new bin now than to 
continually replace and deliver bins on an 
ad hoc basis.

“RFID technology in the new bins will 
minimise lost and stolen bins and help 
with reducing recycling contamination by 
pinpointing contaminated bins.

“The old bins won’t go to waste though. 
Wheels and axles will be kept for spare 
parts while the plastic components will be 
recycled and used to manufacture other 
products, including new bins.”

The new bins will be made from 30 per 
cent recycled material.
Each bin will also have a specially 
designed clip to keep them closed on 

“Warrnambool residents have shown a real 
commitment to tackling the recycling crisis 
and waste management challenges,” she 
said.

“The sorting of waste at household level is 
what stops material from being sent to landfill.

“In 2019-2020 more than 800 tonnes of 
food waste that would have otherwise ended 
up in landfill was composted via the FOGO 
(Food Organics Garden Organics) bins. 

“This was a win for the environment 
and allowed us to reduce the waste 
management charge for each household in 
2020-2021.

“Glass only bins are coming in 2021, but 
it’s important to remember that while it’s 
ideal to take your glass to the free bottle 
bank at Cleanaway on Koroit Street if you 
can, Council’s recycling contractor VISY is 
still accepting glass for the moment.
“So you can keep putting glass in your 
yellow-lidded recycling bin until your glass-
only bin arrives.” 

Properties that have received a new 
recycling bin in the past year - because 
they are in a new dwelling or their previous 
bin was broken or lost - won’t receive a 
new bin as their current one already has the 
new technology installed. During the current 
rollout it will be linked to their address. 

Registering a bin to a property, attaching 
a lid and removing the old bin takes time 
so the process will be rolled out over a 
series of recycling bin nights. Householders 
should contact Council on 5559 4800 if 
they believe they have missed the bin swap. 

For more information about recycling in 
Warrnambool, visit www.warrnambool.

vic.gov.au/recycling

windy nights, reducing instances of loose 
material being scattered along the street 
and into the stormwater system.

Ms King said upgrading all recycling bins 
was the next step in Council’s kerbside 
collection overhaul, with dedicated glass-
only bins to be rolled out to all households 
in early 2021 following a successful trial 
involving more than 3000 properties.

In March 2021, the Sea Lion, Rakali, Koala, Whale and Echidna 
collection areas will receive their liners.

To see which area you are in, visit www.warrnambool.vic.gov.au/
kerbside-collection

If you have run out of liners and are waiting for your new roll you 
can use newspaper or paper bags instead.

Visit the FOGO page on the website for instructions on how to 
make a liner out of newspaper.

If you are looking to purchase more liners please only buy 
bags with the seedling logo. This will ensure they are certified 
compostable. Other bags could contaminate large volumes of 
FOGO material and prevent it from being composted and reused.

What the new, Australian made FOGO liners look like
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A VERY DIFFERENT CHRISTMAS

COVID-19 can’t stop Christmas, with a community celebration still planned for Warrnambool! 

ASSISTED SHOPPING 

RETURNS

Barbara Hill was among the first people to hit the 
shops after Council’s assisted shopping service 
resumed in October.

Council provides home and community care to more than 
1000 people, helping them to live independently in their 
own homes.

Shopping assistance involves being driven to your supermarket 
of choice by a home support worker who then helps with your 
groceries before driving you home and helping to put your 
shopping away.

Mrs Hill said that during the height of the pandemic, she was only 
leaving the house once a month for an appointment, so she’s over 
the moon to be able to get out again.

While Council was still able to deliver groceries when it wasn’t 
safe to take residents out of their home, Mrs Hill said there’s 
nothing like getting out and doing your own shopping.

“It feels wonderful,” she said.

“It’s about connection. I enjoy Kylie coming and getting to have a 
chat with her.”

Warrnambool City Council Manager Capacity, Access and 
Inclusion Richard Stone said that Council’s services are there to 
assist some of the most vulnerable people in the community, and 
any obstacles presented by COVID-19 had to be overcome one 
way or another. 

“We had to modify the way we did things, but for us, it was 
important that we kept our services going, even if the way they 
were delivered had to change.” he said.

“Now that restrictions are beginning to ease, services like assisted 
shopping can operate with additional safety and hygiene practices 
in place to keep our staff, but most importantly, our clients safe.

“I’d like to offer my sincere thanks to all of our dedicated home 
support staff, who have done an especially amazing job in 2020. 

“Their adaptability, diligence and compassion has helped over 
1000 local residents through one of the most challenging periods 
in our lifetime.”

If you’d like to learn more about the services we have available 
to help you or a loved one live independently at home and in the 
community, you can call us on 5559 4800 or visit our website:

www.warrnambool.vic.gov.au/home-and-community-services

A Very Different Christmas will 
be the 2020 version of A Very 
Liebig Christmas, a family friendly 

community event that aims to support 
local business as part of the COVID-19 
recovery period and to bring the cheer and 
fun to our community.

Rather than just one night, A Very 
Different Christmas will run over three 
days – November 27 to 29 – with COVID-
safe activities and entertainment spaced 
throughout. This unmissable event will take 
place in person and virtually.

Everyone’s favourite special guest, Santa, 

has confirmed that he will be back this 
year and we have heard that he is planning 
a very special arrival in Warrnambool.

This year, A Very Different Christmas will 
encourage the community to shop early, 
shop local and shop safe. While the format 
has had to change in order to keep everyone 
safe, the spirit of Christmas and the spirit of 
Warrnambool will still shine through.

It is more important than ever that we 
continue to find ways to connect and 
celebrate.

A Very Different Christmas is supported 
by Bendigo Bank and the Warrnambool 
City Council’s Get Around Warrnambool 
initiative.

A detailed schedule of events wasn’t 
available by print deadline, but you can 

visit www.averydifferentchristmas.com.au 
for the latest information about what’s on 

and when.

Barbara Hill with 
Home Services 
Carer Kylie 
Forrester
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WORK BEGINS AT REID OVAL 

Work to transform Reid Oval into a facility the 
region can be proud has begun.

Local firm Fairbrother has been busy on-site at Warrnambool’s 
premier sporting ground since late September.

CAPPING OFF THE WOLLASTON BRIDGE

The old pavilion has been demolished and the playing surface has 
been excavated.

Large volumes of rock, especially at the northern end of the 
ground, need to be removed before work on drainage and 
irrigation systems can begin.

Once all of the necessary rock in excavated from the pavilion site 
as well, underground services can be installed and the slab can 
be poured.

The Reid oval Redevelopment Project will include:
• Upgraded the playing surface on Reid Oval to a regional 

standard for AFL and cricket
• Upgraded lighting to allow night fixtures to be played
• Modern changerooms and facilities that cater equally for 

males and females
• Improved spectator amenities
• Better cricket training facilities

The project is expected to be complete in mid-2022.

The Reid Oval Redevelopment is supported by the
Victorian Government.

Following the structural 
conservation works completed 
last year, further works will be 
undertaken to improve the 
Wollaston Heritage Bridge.

In consultation with the Friends of 
Wollaston Heritage Bridge, Council’s 
2020-2021 Capital Works Bridge 

Renewal Program includes two additional 
upgrades for the much cherished bridge.

Warrnambool City Council’s Infrastructure 

Projects Officer Jen Macmillan said that 
the project involved the replacement of the 
four suspension cable protection metal 
caps on top of the concrete pillars as well 
as the installation of mesh along the timber 
balustrade.

“The opportunity has been taken to use 
a slightly deeper red colour for the caps 
to be more in keeping with the era of 
construction,” she said. 

“The new caps will also help prevent birds 
from nesting in them.
“A fine, flexible mesh will be installed in 

water tank will be used to capture rain water from the roof.

“By the time they are dropped off, sold and transported away, 
cattle can spend over 24 hours here, so the roof will provide 
shade and shelter,” he said.

“The rain water that we harvest from the roof will be enough to 
supply every trough in the facility all year round, so that’s a big win.”

Bolden Constructions was awarded the contract to build the roof, 
beginning on-ground work in October.

The project received a $430,000 grant from the Victorian 
Government.

front of the timber balustrade on both 
sides of the bridge to improve safety for 
young children and pets.

“These works have been endorsed 
by Heritage Victoria who support the 
progression of the Wollaston Heritage 
Bridge for future generations to enjoy.”

Vehicular traffic will not be disrupted, 
however pedestrian traffic may be affected 
at times. 

The works are expected to be finished by 
late December.

A ROOF OVER YOUR HEAD

Work to construct a 3600sqm roof over part of the South-West Victorian Livestock Exchange 
(SWVLX) is expected to be finished by the end of the year.

The new roof will cover about 40 large pens where cattle are 
held before and after sales.

SWVLX Manager Paul White said that it was a vote of confidence 
in the facility that both the Warrnambool City Council and the Victorian 
Government would invest a combined $969,000 in the project.

“The roof was identified as a priority for SWVLX going forward, 
and it’s terrific to see it go up,” he said.

“Warrnambool should be proud of the yards and what it has 
been able to achieve – keeping its mantle as the leading 
livestock exchange in south-west Victoria despite an increase in 
competition.

“SWVLX facilitated the sale of $94 million worth of cattle in the 
2019-2020 financial year alone. 

“So whether or not you use the yards directly, they are 
contributing greatly to the prosperity of Warrnambool and the 
wider region, and that helps everybody.”

Mr White said that the roof would improve animal welfare while a 
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BEST SPOT FOR A PICNIC?

Summer means picnics and with outdoor gatherings becoming 
the norm this festive season, here is the inside scoop on some of 
Warrnambool and the region’s best picnic locations.

Warrnambool Botanic Gardens

With 20 acres of manicured gardens you can not go past the Botanic Gardens 
when planning a picnic. Complete with ducks, a pond that looks like it’s straight 
out of Monet painting, towering trees, flower beds, a giraffe swing, the new 

nature playspace, accessible walking tracks and public toilets - it’s a picnic classic. 

Hopkins River 

There are so many serene places to picnic along the Hopkins and Merri rivers in 
Warrnambool. One of the standouts is located near Proudfoots Boathouse, at E J 
King Park. Right behind the Ski Club this hidden gem is so secluded and peaceful. 

Enjoy! 

Fletcher Jones Garden 

Meet you under the silver ball! You can lose yourself for hours discovering the 
different nooks of this immaculate garden. Away from the garden features you 
will find lovely patches of green grass to picnic, maybe underneath the giant 

willow trees. While you’re there why not pop into the Fletcher Jones Mill Markets for a 
spot of shopping, you’re sure to find something quirky to remember your visit. 

Tower Hill 

This extinct volcano is the setting for a picnic to be remembered. Complete with 
lakes, wildlife, native flora, hiking trails, lookouts, Indigenous culture, BBQ areas, 
picnic tables and public toilets - Tower Hill is a picnic must. The koalas will watch on 

sleepily from the trees above, at dusk the ‘roos might make an appearance, but you can 
count on the emus who will try to join your party. Be sure to stop in at the visitor centre to 
learn about the Indigenous history and culture in the area. 

We didn’t have room to include the full list, so head over to
www.visitwarrnambool.com.au for more great spots.

THREADS OF 

ENVIRONMENT

Megan Nicolson is bringing the 
outside inside with her upcoming 
exhibition at the Warrnambool 
Art Gallery.

Soggy Homes: The Wonder of 
Wetlands will see Ms Nicolson use 
textiles to create an environment that 

is interactive and sensorial, inspired by 
wild South West Victorian landscapes, 
especially Budj Bim.

Through the exhibition, the Warrnambool 
artist hopes to inspire people in the 
community to get involved and help to 
collect data to broaden the knowledge 
base and protect vulnerable species.

“I really want to create a unique world in 
the family learning centre (at the WAG) that 
gives the feeling of being in a wetland, a 
wonderland,” Ms Nicolson said said.

Megan’s early textile practice included 
making soft toys and she saw an 
opportunity to engage children and give 
them knowledge and ideas by interacting 
with soft sculptures.

For her upcoming show at the WAG she 
is creating oversized soft sculptures of 
threatened species that are unique to the 
local wetlands, so children can interact 
with them.

The animals will be placed in an 
environment with a soundscape of 
recordings of the wetlands provided by 
Nature Glenelg Trust, an organisation that 
works with government and farmers to 
restore wetlands in South West Victoria 
and South Australia.

The exhibition opens to the public on 
November 21.
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This Christmas
in Warrnambool

For up-to-date advice on COVID-19 visit 
www.dhhs.vic.gov.au/coronavirus
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