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CONNECT TO
COUNCIL

MINUTE WITH
THE MAYOR

Visiting us in person

Civic Centre
25 Liebig Street
Warrnambool Vic 3280
Open from 8.30am - 5pm, Mon–Fri.

Postal address

Warrnambool City Council
P.O Box 198
Warrnambool 3280
Telephone: 03 5559 4800

I

t means that many of our businesses are
emerging from what was effectively a
state of forced hibernation.

Live Chat

Business owners will desperately need to
recover lost ground and many workers will
depend on a speedy economic recovery.

Top right corner of
www.warrnambool.vic.gov.au

Website

www.warrnambool.vic.gov.au

It really is the time to Get Around
Warrnambool.

Connect Warrnambool

Get more from where you live
www.connectwarrnambool.com.au

Have your say

Find out how to have your
say by vistiting
www.yoursaywarrnambool.com.au

COUNCIL MEETINGS
Monday July 6, 5.45pm.
Warrnambool Civic Centre

8 Casino Court, Warrnambool
0428 115 397
randerson@warrnambool.vic.gov.au

Hello Warrnamboolians!

Cr. Kylie Gaston

308 Timor Street, Warrnambool
0437 623 715
kgaston@warrnambool.vic.gov.au
20 Spence Street, Warrnambool
0427 669 760
therbert@warrnambool.vic.gov.au

Cr. David Owen

5 Kelp Street, Warrnambool
0419 615 887
dowen@warrnambool.vic.gov.au

Cr. Peter Sycopoulis

12 Jackman Avenue
0439 722 451
psycopoulis@warrnambool.vic.gov.au
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is a great opportunity to talk directly to an
expert who has decades of retail success
experience.
But we all have a part to play in making
sure we do what we can, through our
spending choices, to support local
businesses.
It is also really exciting to see Council’s
cultural and recreational venues start to
reopen, including the WAG and AquaZone.
And let’s not lose the good things we’ve
learnt during isolation: looking after a
vulnerable neighbour or family member,
being kinder and more patient in our daily
lives and enjoying our families while staying
at home.

Cr. Tony Herbert, Mayor

MINUTE WITH THE YOUTH COUNCIL

23 Nelson Street, Warrnambool
0417 438 470
scassidy@warrnambool.vic.gov.au

PO Box 511, Warrnambool
0408 543 638
mneoh@warrnambool.vic.gov.au

Among the suite of support measures
on offer are dollar-for-dollar grants of
up to $3000 to local business owners.
This Business Improvement Grants (BIG)
program is geared towards encouraging
innovation and future preparedness.

The Eco Dev team has also lined up retail
guru Martin Ginnane and once again this

Cr. Sue Cassidy

Cr Michael Neoh

The Council’s Economic Development
team has been busy getting in touch with
hundreds of businesses over the past
couple of months.

I encourage all businesses to see whether
they can use the BIG program to help their
operation.

Cr. Robert Anderson

Cr. Tony Herbert, Mayor

While we remain vigilant and are
taking precautions to stop the
spread of COVID-19, there is a
palpable sense of relief as some of
the restrictions are eased.

W

e hope you’ve all been keeping
safe and making the most of
self-isolation. Since the last
Promenade edition, we’ve seen restrictions
eased, students return to school and sore
throats all round from talking too much!
(Honey dissolved in hot water. Works like
a charm.)
For the preps, year 1s, 2s, 11s and 12s,
you’ll have been back at school a month
by the time this has been published.
Everyone else, it’s been 2 weeks. Luckily,
school holidays aren’t far away. How will
it feel to be at home and not have school
to do? More adjusting ahead… but never
fear!
Remote learning was no small feat for all
involved. Teachers, principals, students
and parents alike, congratulations and
be proud of all that you pulled off! Zoom
meetings, tick! Finding creative excuses
about technology failing so you don’t have

to answer a question, tick! Learning to live
with your family 24/7, tick! Finding ways to
talk with your friends to avoid said family,
tick! You get the gist – you’ve learnt so
much, make sure to give yourself credit.
Furthermore, to the adults on the other
end of the age spectrum, kudos for
adapting to technology and finding creative
ways to keep busy and connect with your
families. It’s been difficult for all, but know
that we understand and are just as proud
of you all.
The resilience, determination and
community spirit everyone has showed in
the past few months will be legend in years
to come. The things of bedtime stories and
“remember that time…” reminiscing when
we can get together without a second
thought. In the meantime, let’s soldier on
a little bit longer and remember all that we
have to look forward to!
Stay safe and see you soon,
The Warrnambool Youth Council
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PROGRESSIVE REOPENING OF
SERVICES AND SPACES CONTINUES
Several Council facilities are beginning to reopen in-line with the
latest advice from the Department of Health and Human Services.

A

quaZone has offered outdoor fitness classes from June 1 while the indoor pool,
gym and indoor fitness classes will be reintroduced from June 22.
Access to the classes, gym and pool will be via a booking system to ensure
compliance with directions from the Victorian Government COVID-19 restrictions.
In other positive news sports grounds can now be used for training within Department of
Health and Human Services guidelines while the BMX track is also open for recreational
use and club training.
The Warrnambool Library reopened on June 9 with reduced hours which are 10am to
5pm Monday to Friday and Saturdays from 10am to 1pm.
The Warrnambool Art Gallery also reopened on June 9 with opening hours of 10am to
5pm weekdays, 11am to 3pm Saturdays and 10am to 3pm Sundays.
Conditions in place to access Council facilities include:
• hand sanitiser must be used on entering;
• staff will need to record the names of all who enter;
• there will be some restrictions on services such as reading newspapers in the library
or accessing change rooms at the pool; and,
• specific hygiene routines will be in place.
For the latest information on the current status of Council services and facilities, visit

www.warrnambool.vic.gov.au/coronavirus

The new playground at Mahogany
Gardens under construction

GRANTS PROGRAM
TO BOOST LOCAL
BUSINESS
Warrnambool businesses are
being encouraged to consider
applying for a grant of up to
$3000 through a new Council
business support fund.

“T

he Business Initiatives Grants
(BIG) program is aimed at helping
businesses recover from the
impact of COVID-19,” Warrnambool Mayor
Cr Tony Herbert said.
“The BIG program will support initiatives
from businesses that achieve either
growth, business collaboration or an
entrepreneurial effort that benefits both the
business and the community.
“To maximise the benefits from the
program the guidelines include a
requirement for funding to be spent locally,
where possible.”

THREE NEW PLAYGROUNDS ALMOST
READY TO GO
By the end of June, the children of Warrnambool should have three
brand-new playgrounds to enjoy.

N

ew playgrounds are being
constructed at Mahogany Gardens
in South Warrnambool, Pappas
Drive in Dennington and Victoria Park in
West Warrnambool.
When using a public playground, please
follow the latest advice from the Victorian
Government. People should not gather
in groups of more than 20 and should
stay 1.5 metres apart from others
where possible. Additionally, everyone
is encouraged to practice good hand
hygiene and to stay at home if sick.

The new facilities utilise funds made
available through a variation to the
Victorian Government rate cap.
In May 2019, Council was one of only
two municipalities granted permission
by the Essential Services Commission to
implement a variation to the rate cap.
All funds raised via the rate cap variation
have been used to renew footpaths and
playgrounds, with other projects funded in
2019/2020 including paths at Cannon Hill,
Russells Creek, St James Park, Pertobe
Road and Gateway Road.

The program focuses on businesses most
affected during the pandemic including
those from the following sectors:
• Retail
• Hospitality
• Automotive - Servicing & Sales
• Personal Services
• Accommodation Services
• Leisure and Recreation
• Professional Home Improvement
Services
“We’re pleased to be able to offer this
support to businesses,” Cr Herbert said.
“Our draft 2020-2021 Budget proposes a
$1.95 million package of measures which
are aimed at supporting the community
through the COVID-19 pandemic.”
To access the BIG guidelines go to:

www.warrnambool.vic.gov.au/covid-19business-support
Applications opened on Tuesday June 2
and close at 5pm, Monday June 22.
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planting site and select the trees based on
site conditions and to complement existing
plantings.
“Some locations are suitable for native
trees, others lend themselves to exotic,
deciduous trees.”
With the arrival of cooler, wet weather, the
planting program will be rolled out over the
next three months.

ANNUAL TREE
PLANTING PROGRAM
UNDER WAY
New developments, reserves and
spaces in established streets are
included in Warrnambool’s 2020
street tree planting program.

E

ach year Council plants hundreds
of trees around the city bringing
shade, sequestering carbon, creating
habitat and adding to the visual appeal of
neighbourhoods.
“This year our tree crew will plant in excess
of 300 trees around the city,” Warrnambool
Mayor Cr Tony Herbert said.
“Warrnambool made bold street tree
choices years ago particularly with the
signature Norfolk Island pines which line
some of our central Warrnambool streets.
“These days our outdoor staff assess each

In-fill planting will be done along Toal Drive,
Wares Road and Zammit Drive.
Planting in new developments is scheduled
for Norman Street, Morton Street,
McGinness Way, Boston Drive, Corrigan
Street, Goodall Street, Recreation Drive,
Shaw Street, Seascape Road, Motang
Drive and Montgomery Lane.
The tree species and varieties to be
planted this year are a mix of native and
exotic and include:

•
•
•
•
•
•
•
•
•
•
•
•

Pyrus calleryana ‘Capital’ (Ornamental
Pear)
Prunus cerasifera ‘Oakville Crimson
Spire’ (Flowering Plum)
Lophostemon confertus (Brushbox)
Banksia integrifolia (Coastal Banksia)
Magnolia grandiflora ‘Kay Parris’
(Evergreen Magnolia)
Angophora costata (Smooth Bark Apple)
Zelkova serrata ‘Green Vase’
(Japanese Elm)
Lagerstroemia cultivar (Crepe Myrtle)
Banksia marginata (Silver Banksia)
Corymbia maculata (Spotted Gum)
Tristaniopsis laurina (Water Gum)
Grevillea robusta (Silky Oak)

CAN I RECYCLE
THIS?
Warrnamboolians are generally
pretty good recyclers, but there’s
always room for improvement.

W

ith many people spending more
time at home over the past few
months, the type of waste they
generate may be different than usual.
If that’s you and you need some help, here
are some tips to help you save time and
sort the most common items that leave
people scratching their heads.

•

First of all, always remember to keep
your recycling out of plastic bags and
place your recyclables in your bin loose.
Soft plastics like bread and pasta
bags – go into the landfill bin. Do the
scrunch test – if you can scrunch the
plastics in your hand, they don’t go in
the recycling bin.
Polystyrene packaging – goes into the
landfill bin.
Clothing and shoes – don’t go in the
recycling bin.
Food waste including meat and dairy
products – goes in your FOGO bin.

•

•
•
•

As well as following these simple rules,
you can find information about specific
items in our recycling directory at www.

warrnambool.vic.gov.au/what-can-irecycle. Another handy resource is
www.recycling.vic.gov.au

SOMETHING SPECIAL IS
TAKING SHAPE IN THE
WARRNAMBOOL BOTANIC
GARDENS

residents helped convince Heritage Victoria that the play space was
not only complementary – it was very much wanted by community.

It’s a playspace out of the ordinary.

The playspace comes with its own high-level design pedigree. It’s
the work of Laidlaw and Laidlaw, the landscape architects behind
the children’s garden in the Royal Botanic Gardens Melbourne.

I

t will be, says Friends of Warrnambool Botanic Gardens
president Pat Varley, a place where kids can seek adventure, a
place where they can risk a bruised shin and a bumped elbow.
It will not have the usual array of playground equipment.
Instead it will feature the sculpted remains of several salvaged
Monterey cypresses lost from the gardens some years ago but
carefully stored away.
It will also include some large basalt shards.
“It’s a local material that represents the Western Districts,” Mrs
Varley said.

“We’re so grateful for the overwhelming support of Warrnambool
residents,” Mrs Varley said.
“We hope parents will let kids loose on their own. There will be a
mound of earth that parents can sit on while they watch their children.”

Mrs Varley said the project group was very appreciative of the
work done by volunteer project manager Neil McLeod, along
with Council staff including Manager Facilities and Projects Paula
Gardiner and gardens curator John Sheely.
The on-ground work is being carried out by Warrnambool
contractor Gary Drake and, weather permitting, it is expected the
project will be complete before the end of August.

The nature-based playspace has been a while in the making.
It was the popular choice during the Victorian Government’s Pick
my Project initiative from 2018.
The project was held up while concerns from Heritage Victoria
over whether the playspace was at odds with the vision of the
garden’s designer, William Guilfoyle, were addressed.
In the end, 150 individual letters of support from Warrnambool
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Pat Varley at the nature
play space June 2020
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“We want everyone using this space to feel safe and confident in
doing so.
“As well helping to create a safer Cannon Hill, the construction
phase of the project helps keep people in jobs, especially during
these tough times, and grow confidence in our city.”
Five light poles will be installed along the length of Artillery Crescent
with bollard lighting along the footpath link to Pertobe Road.

CANNON HILL CCTV AND
LIGHTING UPGRADE

Once installed, there will be a total of 25 CCTV cameras in the
Warrnambool city centre, Lake Pertobe, Viaduct Road, the Port of
Warrnambool and the railway station car park.
Warrnambool City Council owns and maintains the CCTV camera
network and Victoria Police is responsible for monitoring and
managing CCTV images and recorded data.

Work has begun to install two CCTV cameras and
new lights at Cannon Hill.

“The establishment and expansion of Warrnambool’s CCTV
network has been a really successful partnership between Council,
the police and the Victorian Government,” Cr Herbert said.

he project aims to discourage hoon driving and vandalism in
the area while helping to make people feel safer.

“According to the Ipsos Life in Australia study, feeling safe is the
number one attribute that Victorians believe makes somewhere a
good place to live.

T

The majority of the project is funded via a $133,967 grant
from the Department of Justice and Regulation’s Public Safety
Infrastructure Fund.
“Cannon Hill is such a popular area. The view is spectacular, it’s
home to the war memorials and other military artefacts, and it
serves as an important link for cyclists and pedestrians looking
to access Lake Pertobe and the foreshore,” Warrnambool Mayor
Tony Herbert said.

CANNONS TO BE
MADE SAFE AGAIN
A pair of hundred-year-old
artillery pieces have been removed
from Cannon Hill for repairs.

T

he World War I era howitzers have been
taken to Pacific Materials Handling in
Warrnambool where a group of staff
and volunteers will carry out the works with
help from the Warrnambool RSL.
RA Steel generously transported the
cannons for free.

“This same study named Warrnambool and the South West as
the most liveable place in Australia.
“We can’t rest on our laurels though, and I’m very pleased that we
are continuing to pursue projects to make our city even safer.”
Construction work for the project is expected to be finished by the
end of June.

cannons are synonymous with Cannon
Hill,” he said.
“Their position on Cannon Hill means
that they’re exposed to some pretty harsh
elements, especially the salt air coming off of
Lady Bay, so for safety reasons, these two
cannons had been fenced off for some time.
“It’s important to understand though that
this is not going to be a full restoration.
“A condition report was completed on
the artillery pieces in the precinct in 2019,
and the cost to carry out a full restoration
would run into the hundreds of thousands
of dollars.

Warrnambool Mayor Tony Herbert said
that he was pleased to see the guns get
some attention.

“The guns will be made safe again while
being cleaned and repaired as much as
practicable so they can once again be
enjoyed by the community without the
need to fence them off.

“As well as the stunning views, the

“I would like to thank Pacific Materials

Handling and everyone else involved for
collaborating on this project. This is the
great spirit of cooperation and community
mindedness that our city is known for, and
it has really come to the forefront during
the current pandemic.”
Pacific Materials Handling has offered to
house the cannons for free while the works
are carried out.
The cannons will be worked on over the
coming months before being returned to
Cannon Hill.

NEW BRIDGE AT LAKE PERTOBE
With walking becoming an especially popular pastime over the past few
months, a new pedestrian bridge at Lake Pertobe has re-established a
popular walking route around the lake.

A

steel and fibre reinforced plastic frame
bridge with recycled composite decking
replaced an old wooden bridge that had
reached the end of its useful life.
The contemporary materials used on the
new bridge mean that it will last much longer
than a traditional wooden structure.
The bridge was designed by Teleo Design
PL and fabricated by Tuddys Engineering

PL with installation by Rodgers Construction
PL and special crane lift performed by
Warrnambool Crane Hire PL.
The $105,800 project was jointly funded
by the Australian Government and the
Warrnambool City Council.
It marks the first deliverable as part of the $2.9
million investment in the Lake Pertobe project
from the co-funded Australian Government’s
Building Better Regions Fund Grant.
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KINDER ENROLMENTS OPEN ON JUNE 22
Enrolments for three and four year old kindergartens open soon.

A

ll Warrnambool City Council kindergartens have achieved an exceeding rating in
relation to the National Quality standards, a comprehensive set of measures which
guide families in identifying quality approved education and child care services
across the country.
Research shows that kindergarten improves children’s health and wellbeing, helps them
to develop strong social skills and encourages a love of learning.
Children who go to a kindergarten program are more independent and confident and are
more likely to make a smooth transition to primary school.

Important dates
Kindergarten Information Session (virtual
session)

NEW TOILETS FOR
WOODFORD
The new compostable toilet
facilities at Jubilee Park/Wurrumbit
Birrng Yaar are now open.

T

he new toilets were identified as a
priority in the Jubilee Park Master
Plan and were made possible thanks
to the effort of community volunteers led
by Trish Blakeslee and Arnold Brian.
Council also provided $161,000 to fund
the project.
The toilets don’t require any electricity to
run and use very little water.
More than $500,000 has been invested in
Jubilee Park, helping to create a hub for
Woodford, and a facility that draws people
from further afield.
Due to the COVID-19 pandemic, everyone
is urged to use the toilets with caution and
to practice good hand hygiene.

FIXING WALSH
ROAD
Works to improve Walsh Road
began on June 9 and are expected
to be finished by early July.

C

ouncil in conjunction with the
VicRoads “Roads to Recovery
Program” has identified the section
of Walsh Road between Raglan Parade
and Bradley Street as needing a full
rehabilitation due to pavement failures.
Up to 7900 vehicles per day use Walsh Road
as one of the main points of entry to the CBD.
The works are being managed by Council.
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Online now
Warrnambool City Council website and
the Warrnambool City Council Children’s &
Family Services Facebook Page

Kindergarten Virtual Tour

Online from Monday June 22, 2020
Warrnambool City Council website and
the Warrnambool City Council Children’s &
Family Services Facebook Page

Enrolment Applications for 2021 Open
for First Round Offers
Monday June 22, 2020

Enrolment Applications Close for First
Round Offers
Friday July 17, 2020

First Round Offers
August 2020

For more information visit

Second Round Offers

www.warrnambool.vic.gov.au/kinder

September 2020

WALKING AND
CYCLING GROUPS
RECOMMENCE
The Heart Foundation walking
groups and the Social Cycling
programs will resume from
Monday June 22.

B

oth programs offer people of all abilities
and fitness levels the opportunity to
exercise and enjoy the outdoors.

Everyone participating in a Heart Foundation
walk and Social Cycling ride must:
• continue social distancing (keeping
1.5m distance from others)
• stay home if unwell (e.g. fever, cough,
runny nose, sore throat etc)
• seek testing if any COVID-19
symptoms are present and report a
positive test result to Council
• practice good hand hygiene and
cover coughs and sneezes
We would also encourage everyone taking
part to:

•

download the COVIDSAFE app and
use it at all times
get the annual flu (influenza)
vaccination
talk to their doctor about whether
re-joining the walks at this stage is
appropriate, particularly if participants
with chronic health conditions

•
•

Volunteers will be available fifteen minutes
prior to each activity to greet everyone and
ensure group numbers don’t exceed the
regulations.
The Monday walking group meets at 10am
on the deck in front of the Surf Club, the
Tuesday group meets at 4.30pm in front of
AquaZone and the Friday group meets at
10am in front of the Northpoint shopping
centre.
The Social Cycling group meets on
Mondays at 10am at the bike sheds in the
Shipwreck Coast Holiday Park. Bike hire is
available for those who need it, but please
call ahead.
New members are welcome – please
contact Clare Vaughan on 5559 4920
prior to your first walk or ride.
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CREATIVE CULTURAL
JOURNEY TO BOOST
ABORIGINAL GIRLS IN
SOUTH WEST VICTORIA
RESTORATION
OF MOYJIL
BEACH ACCESS

The new access project is a
collaboration that also includes
the Eastern Maar Aboriginal
Corporation, the Registered
Aboriginal Party for the area.

“Moyjil has been and remains
a place of great significance
for both Eastern Maar Citizens
and everyone that lives or visits
Warrnambool. We welcome
the announcement that works
will begin to further protect
he $215,000 project is being the significance of this place
funded by Warrnambool
for everyone,” Eastern Maar
City Council ($94,000) and
General Manager Cultural
the Department of Environment, Landscapes John Clarke said.
Land, Water and Planning
($121,000) and is being delivered “We all have a stake in the
protection of this old place. It is an
in partnership with the Eastern
old place. A human place; and one
Maar Aboriginal Corporation.
that we all can continue to enjoy.
“Council understands that
“This project provides a
people have been looking
formalised path from the dunes
forward to the access being
restored,” Warrnambool Mayor to the beach that protects the
cultural heritage material across
Cr Tony Herbet said.
the rest of Moyjil.
“We have ensured that the
“We’re asking people to respect
design responds to the harsh,
the site, which is of great
changing coastal environment
significance to Aboriginal and
while also protecting the
extraordinarily significant cultural non-Aboriginal people, while
construction is under way.
place that is Moyjil.

Work has begun to
restore a beach access
staircase at Moyjil-Point
Ritchie.

T

“This project is also aligned
to the Warrnambool 2040
community plan and a great
opportunity to work with the
Eastern Maar.”
Maar shell middens and
other archaeological material
unearthed in recent years have
resulted in Moyjil becoming
the subject of an Ongoing
Protection Declaration, the
highest level of protection
available for Aboriginal cultural
heritage in Victoria.

“It’s important that people don’t
try to create alternative paths
through the dunes, which are
included within the Ongoing
Protection Declaration.”

People wanting to access the
beach can use a ramp and stairs
on the eastern side of the point.

A Warrnambool Art Gallery initiative that supports
the involvement of Aboriginal girls in arts and
entrepreneurship has been awarded a $50,000
Victorian Government grant.

T

he Ngatook Collective, a project designed to engage and
immerse young Aboriginal girls in First Nations’ culture whilst
developing life-long and practical skills received the grant
through the Office for Women.
In announcing the grant, Minister for Women Gabrielle Williams
said the government was committed to promoting and achieving
gender equity across Victoria.
“The Ngatook Collective reflects a real commitment to ensuring
that women and girls in Victoria have access to equal resources
and opportunities, and that their voices, ideas and work are
equally valued,” Minister Williams said.
“I look forward to hearing about the outcomes of this project and
the difference it makes.”
WAG Director Vanessa Gerrans welcomed the funding and said the
project would be delivered with the support of local Aboriginal leaders.
“Ngatook means ‘myself’ in the local Peek Wooroong language
and this project seeks to reaffirm Aboriginal culture and identity
while giving participants a sense of what is possible in the creative
industries,” Ms Gerrans said.
“Through a range of activities and programs in partnership
with professional facilitators, participants will develop their
entrepreneurial and design skills to create a product.”
WAG has a strong relationship with the local Aboriginal
communities and has worked collaboratively with local Elders and
artists to deliver exhibitions, programs and education sessions.
Building upon those relationships, WAG established the Maar
Nation Gallery and Aboriginal-led legacy Initiative in 2018, the First
Nations people of South West Victoria for the first time had a central
place for the interpretation of history and culture through exhibition.

The project is expected to be
completed by early August,
weather permitting.

It also created a meeting place, for education, passing on
knowledge, sharing stories and showing contemporary culture to
many young people and the greater community. The Initiative has
led to the Maar Nation Steering Committee of Elders and Cultural
Leaders which has directed the development of the space.

The project is a recommendation
of the Moyjil Point Ritchie
Conservation Management Plan.

Through the Committee, local Elders expressed a need for the
transfer of cultural and local traditional knowledge to the younger
generation, including girls.

MORE ROOM TO RUN
Dogs and their owners now have twice the space
to enjoy at the community dog park.

W

hile the dog park was closed in March due to COVID-19,
the $20,000 upgrade was able to be completed, with the
park reopened in recent weeks after restrictions eased.
The park now covers a 4000sqm (one acre) fenced space, with
new seats added too.
At the time of writing, the latest Victorian Government advice is
that people should not gather in groups of more than 20 and
should maintain a 1.5m distance from one another.
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Feeling unwell? Get tested.

Symptoms of coronavirus (COVID-19)
• Fever

• Sore throat

• Runny nose

• Chills or sweats

• Shortness
of breath

• Loss of sense
of smell

• Cough

• Headache, muscle soreness, stuffy nose, nausea, vomiting
and diarrhoea may also be considered.

Wash your hands
Keep your distance (1.5 metres)
Stay home if you are feeling unwell

For more advice or to find out where to get tested,
call the 24-hour coronavirus hotline 1800 675 398
or visit www.dhhs.vic.gov.au/coronavirus
If you need an interpreter, first call 131 450, then request the coronavirus
hotline or ask them to look at the website for you.
Contact your local doctor or use our online self-assessment tool.
Please keep Triple Zero (000) for emergencies only
To receive this publication in an accessible format
email COVID-19@dhhs.vic.gov.au
Authorised and published by the Victorian Government, 1 Treasury Place, Melbourne.
© State of Victoria, May 2020. (2001628)_v5
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